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$VZ H HIGIFWRQ RXULP SDFWLQ Z H WHFRJ QU H VIKH KHDYLQHW Z H FRGHFVIYHO 1HHOLQ
RXUVHFRQG \ HDURI VIKH J GREDOSDQGHP LIF $\WKH \DP HWP H Z HRH DOR H[ SHUHQFLQJ D
HQHZ HG XQGHUMDQGLQJ RI VKH LP SRUWDQFH RI RXUZ RWN LQ SXEQF KHDOK : H VHH
XQVHWERQJ KHDGQQHV DQG Z WOHW GLI I LEXGWHDAMHY HYHY GD\ 5 IMQJ IDVAVRI IRRG
LOVHFXUW VXEWDQFH DQG DERKROP LVXVH P HQVIDOK HDOK FKD@HQJ HV GIDLQLQI GRW DQG
LOHT XIMHV VKDWQI OXHQFH ViKH KHDOK RI RXUFRP P XQIVIHV

, P2i 20b /P! a8 QuSdHd b S dPBHP HZk ®S20 p::) 2uhpuSt D HIu 2 S® SPUS® | 2
Se@2u::P D! HIP2Pu HS ® § B 2u:pu HOuSHI R : Pu:.5HWDWK Z HKDYH
FRQGXFWG Z IVK GIWMIQFWS RS XMVIRQV RYHUVIKH MWWHYHLDO\ HDW/ KDV SRUMRQHG XV VIR
VXS SRUMHGHWDO WIVIH DQG (RFDOS XE@F KHDAOK RW DQL] DMRQV QRQSLRIIW DQG KHDAK

VI WHP VVR [P P HGIDWI® DGGWHW FRP S®[ EHKDYIRW Z VK HYIGHQFH EDVHG FDP SDLI QV
EXLO\RQ D WVRQJ |RXQGDVIRQ

2 XUWIDP RI FKDQJ H DJ HQW KDV \VKRZ Q LQFUHGLE ® LHVLAHQFH RYHUVKH SDW\L HDU :  HEYH
@XQFKHG FRDFKIQJ DQG WDLQIQJ SWRIWDP V EHQFKP DUNHG DQG LQFUHDVHG FRP SHQVDVIRQ
SDFNDJ HV DGGHG DGGIMIRQDOVIP H RIl DQG FRQUQXHG RXU- (', MRXWDQH\ 2 XU- (' ,

&RP P WIHH SXE@KHG T XDUMUD QHZ VB VR VDFK XV 7KH VSRV@J KVG RW DQL] DURQV
VR VXSSRUMWKRXJ K 5 HVFXH 7DNHV $ FIRQ DQG ®IG DJ HQF\ Z LGH FX X DOFH®IE LDURQV
KHGSLQJ XV BIDUQ DERXWHDFK RVKHUV KIWRUY  VWDGIMIRQV |RRG DQG IDP 1O 7KWRXJK D
GHHSHQHG XQGHUAMDQGLQJ RI HDFK RVKHU Z HDIP VIR FUHDVA D P RUH MVWHT XIVDE B GLYHUMH
DQG LQFOXWLYH Z RINS@FH 7KHWH VD@ D\ VP RWH Z RN VR GR

7KLV ,P SDFW5 HSRUMY RXUFRQWIQXHG HITRUMWR TXDQW\ DQG P HDVXWH RXUFR@FVIYH
[P SDFWDFLRW RXUFQHQW HP S@R\ HHV DQG FRP P XQIW LQ VXSSRUAMRI RXUP IMRQ VR
P DNH KHDOK\ EHKDYLRW HDMHUDQG P RWH DSSHD@QJ |RUHYHU RQH
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6 LOFH RXULQMDOFHUWM LFDVIRQ LQ Z H&YH Z RINHG KDUWs VR HYROH DQG P SWIRYH DV VKH %
&R WIDQGDUWEY KDYH HYRO'HG DQG WUHQJ WKHQHG DFFRXQVIDELAW P HDVXUWHYV DV Z H® 2 XU
QH[ WIHFHUM LFDMRQ Z LOVIDNH S@FH EHVE HHQ

m 109.1

Tha B Impact Scores are being compared against all businesses that have completed the B Impact Assessmant

Impact Area Scores 2019 2017 2014
Governance 18.5 16.7 6
Workers 30.0 25.3 23
Community 21.3 19.2 17
Environment 7.7 10.5 9
Customers 3.4 28.3 45
OVERALL SCORE 109.1 100 105
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2 XUZ RN LV @YH LQ FRP P XQMHV QDVIRQZ LGH DV Z HE®DVLQ YR : HSHu: DQG & :/ puSHIS
§ P Hu:.: HGROBWKWWHUYH RXUFQHQW Z H KDWHW VIKHLUFREHFVIYH SRZ HUVR HGXFDVIA
HP SRZ HUDQG KHDORXUFRP P XQMHV

2 XUFDP SDLJ QV DGGWIHW VKH P RWASIHWIQJ KHDAK FKD@HQJ HV RI RXUVIP H VSDQQLQJ
DFIRW VKH IR@RZ 1QJ NH\ DWHDV
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$W5 HVEXH Z HRH IRFXVHG H FOXMLYH® RQ P DNIQJ KHDOK\ EHKDYLRU/ HDMHUDQG P RUH
DSSHD@QJ IRUHYHU RQH HYHW Z KHWH 2 XUFDP SDLJ QV DGGUHW VIKH P RW\X LI HQWK HDOYK
VRSLEV IDFLQJ RXUFRP P XQHV VRGD\ DQG WHT XLLH D GHHS XQGHUAMDQGLQJ RI VKH WIDWA RI
SXEQF KHDOK DV Z H@DV DGGLHWIQJ QHZ KHDMK FKDHQJ HV DV VKH FROVUQXH VR DUVH

© HEH FRQGXFWAG KXQGLHGV RI IRFXV J LIRXSV DQG VKRXVDQGV RI LQVAWLHZ V GHYHIRSHG
LOWLI KW DQG WUDVIAJ LHV VR E UHDNVIKLRXJ K KHDOK EDUIHY/ FRQFHLYHG RI FUHDVIYH Z D\ V VR
DXVKHQWFD@® FRQQHFWZ WK GL I HIHQWDXGLHQFH J LRXSV DQG QHJ RUDWAG SMQQHG DQG
RSWP 1] HG ELGIRQVRI P HGLD P SUIMWIRQV DQG HQJ DI HP HQW

7KH FRWH SIRE®IP VZ HEH P DGH D WJ QULFDQWP SDFWRQ VKLV \ HDULQFXGH
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7KH&29, SDQGHP LF GWDP DVWFD@ GIMXSWG VIKH @QYHV RI \ RXViK DFLRW ViKH FRXQWA  DQG
P DQ\ VXUDHG VR XQKHDMK\ EHKDYIRW/ M\NH YDSIQJ DVDZ D\ VR FRSH 0 RIHVKDQ P LARQ

8 6 P LGG® DQG KL K VFKRROWXGHQW LHSRWIHG XMQJ H FLI DUHWIAV LQ Rl KLJK
VFKRROWX GHQW DQG Rl P LGG®I VFKRROWXGHOW LHSRUMG XMQJ H FLI DIHWHV RQ

RUP RIHRI VK\H SDW  GD\VIQ " 1 RWRQO GIG Z H QHHG VR IRFXV RQ SWHYHOWRJ P RWH
VHHQV ILRP  H[ SHUP HOWQJ Z WK YDSIQJ EXWZ H QHHGHG VR KHG P LARQV RI VHQV FXUHQV®
DGGLFVHG VR QLFRVIQH T XIWYDSLQJ VXFFHW X@®

. P2X% | S8HP @ PHIRS/ b B §2uhp H

7R SIHYHQWP RWH VWHQV ILRP H[ SHUP HOWQJ Z IVKK YDSIQJ Z H MXQFKHG RXUWHDG\ P DGH
WAHQ YDSIQJ SWHYHQWRQ FDP SDLJQ u@b ® HZp RSy 1IQ  WIDVAV DFLRW VIKH FRXQWA 6 HYHUDO
WIDVHAV LOFXXGLQJ 6RXWIK & DLIRAQD . HQWFN\  DQG ,QGLDQD KDYH HYDOXDWAG VIKH FDP SDL) QB/

[P SDFWXMQJ EDWHOQH DQG IRARZ XS VXUH\ V FRQGXFWG P RQVWKV DIVIUFDP SDLJQ

[P SGIP HOQVDMRQ 5 HVXQV LQGLFDWA

XVHW DUIH WDUWAQJ VR LHFROMGHUYDSLQJ DQG FRX@ EHQHIW WRP  DGGIMRQDO

@ ' HVLH VR LHGXFH YDSH X\H Z DVKLI K DW LQGLFDVIQJ VIKDWP RWWDSH
FHWDVIRQ P HWDJ 1QJ RULQVHUYHQVIRQV

XVHW/ WDQJI QI 1WRP VR ,Q WP HFDWHV NQRZ ®IGIJH Z DV KL KHU

@ $ Z DIHQHW RI YDSH |DFW |HDWKHG LQ FDP SDL] Q FRQWAQWZ DVKLI K DP RQJ YDSH
DP RQJ YDSH XVHW WKDQ QRQ XVHW/

MWVRUARI Z DUQHG DJ DIQWWDSLQJ 1LRP D VFLHQW LF SHU/SHFVIYH \ RX
NQRZ EDWHG RQ Z KDWWGRHV VR \ RXUEWDLQ $ QG , GLG @NH VIKDW
EHFDXVH MZ DVQ WKW\ RX NQRZ  IHDUP RQJHUQJ Z VIKRXW
HYLGHQFH ? 9 LLJ LQLD WWHQ

, VKLON VIKH YIVXDOGLG D J RRG NRE DQG VKH P HWDJ H Z DV FBIDUDQG
FRQFLVH DQG MGLGOBVFRQIXWH P H DWD@ ,\WZ DV FIDUDQG FRQFLWH

DQG KRQHW\DQG QRWFRQIXVIQJ DQG JDYHP H LQIRWP DURQ , KDGQBV
KHDUG EHIRWH 2. DQVDV 7HHQ

10



THINGS ARE HARD RIGHT NOW.
IS VAPING MAKING IT WORSE?

LEARN WAYS TO COPE
WITHOUT VAPING

1

Acetylcholine  Stress Depression Anxiety

LIA]]]]
LNz

pam . (]
I e

, P2X | S8HP & PHZIRS/ P D! p::SH 0®P§SH>

2 XUWHDG\ P DGH © PEHHZU R FHFHWDMRQ HGXFDWRQ SWRJ WDP  KHGHG WHQV GIDUQ T XIWAQJ
VAFK QLT XHV VKLRXJ K P RGHUDVRU BiG SHHUVXSSRUAM LRXSVRQ ,QWIDJ LDP 2 XUSIBRWS LRI LDP V
lQ6DQ" HIR 6RXWK &DUR@QD DQG 0 LQQHVRVID VKRZ HG SIRP IMQJ LQIMDOUHVX OV

$ FLRW DAVKUHH SWRJ WDP V \ RXVK DQG \ RXQJ DGXOV W QULFDQV® LQFUHDVHG
VIKHLUH] SHFVIMRQ VR VXFFHWIX@ TXWWDSIQJ RUVKHIUT XIWFRQILGHQFH

6RXVIK &DURAOD SLERWS DUAFLS DOW LHSRUMG DQ GHFUHD\H LQ YDSLQJ X\H
ILRP EDVHOQH VR IR@RZ XS VXUH\

7KLV I LWMZ HHN LHD@ KHGSHG P H UHDA] H VIKDWT XIWIQJ VQBADY VEDU DV IMWHHP v
DQG VKDWY DFVWD@ SRWIE® IRUP HVR GR , |HWDIH HQRXJK VR VSHDN P \ P LQG
VR VKH J LIRXS %XWP RW® VKH YDOXHV P DGH P H | HHO@NH IMZ DV GHWL QHG IRUP H
VP SO EHFDXVH Z H DWH LQ FRQWRORI Z KHQ Z HZ DQWVR T XIWDQG VKLV LV D VSDFH
GHWJ QHG VR KH® \ RX GR VKDWR VKH EHWRI \ RXUDELAOW Z LViK QR NKGJ P HQW

KR FRX@ DW IRUP RWIH' @* GRUD  / RV$ QIHBV &$

RE&@W T | : '” . oo :HT:ET;TERP < - s QB
QUIT THEHIT2.,,

[y NP ol iy 0 Quit Kit
Reasons | Want 10 Quit

My Support Team

Woeds of Encouwragement

My Distractions
fo get through the craving

- wan | S | e My Replacements
e U | — fio switch up my rowting

o K My Coping Skills .

... get through tough Himes

H
i
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7KRXJ K DGXGWP RNLQJ WDWAV KDYH GHFQQHG MQFH DQ HWIP DWAG P LGIRQ DGX@V
LQ VIKH 8 QLVIAG 6VIDVIAV FXULHQW® VP RNH FLJ DUHWHV DQG P RLHVKDQ P LAIRQ $ P HUFDQV @YH
Z VK DVP RNIQJ UHDWAG GIVHDVHC @ KL®Y VKHVH VXE JRXSV DUH DZ DIHRI P DQ\ KDUG KIWIQJ
KHD@OK FRQVHT XHQFHV VIKH\ FROVIQXH VR VP RNH :  H QHHGHG VR EHWHUXQGHUAMDQG ViKH
XQLT XH EDULHW/ VKHVH DXGLHQFHV I DFH VIR SURYLGH HIIHFVIYH FDP SDLJQ P HWDJ LQJ

, CaXvg A

5 HVFXH Z RUINHG LQ IRXUWDVAV VR GHYH®RS QHZ DGX@OWFHWDVRQ WDVAJ LHV DQG P HVWDJ HV VIKDW
LQFUHDVH T XIV@QH HQURAP HQWDP RQJ SURUW SRSXMARQVZ KR QHHG VKH P RWWXSSRWV: H

Z RINHG Z VK VKH $ P HUFDQ / XQJ $ WRFIDVIRQ LQ , @QRLY DQG VKH ,@QRLY' HSDUP HOWRI
3XEQF + HDOK VR LOFUHDVH W Q XSV IRUVKH ,@QRLY 7REDFFR 4 XIV@QH UHVXGIRJ LQ

@ LOFUHDVH LQ RYHUD@HQUR@ HQW

LQFUHDWH LQ HOWR@ HOWIWRP SHRS® Z WK P HQVIDOKHDAK RUVXEWDQFH XWH
GLMWRUGHW/

Quit losing time
to cigarettes.
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X



&217,18,1* (' 8&%$7,21

$5281' 23,2,' 6

Q' HFHP EHU VIKH &HQWAWY IRU' VHDVH & RQWRODQG 3 IHYHQVIRQ &' & HBIDVHG DQ

HP HU HQF\ DGYL\RU WIMRQJ VIKDWIWRP - XQH VR 0 D\ P RUH VKDQ SHRS®
GLHG RI D GLXJ RYHUSRWH LQ VIKH 8 QLVAG 6 VIDVIAV GUYHQ E\ i QUKHVIF RSLRIGV 7KLV Z DV VIKH
@UW HWMQXP EHURI GUXJ RYHWGRWHVIRUD P RQVK SHURG HYHUWHFRUGHG 2 XUFDP SDLIQV
IRFXVHG RQ FROQUQXLQJ VR HGXFDV DXGLHQFHV DE RXWKH KHD®K KDWP VRI SIHFUSVIRQ DQG
LEFIWRSLRIGV DV Z H@DV GHWWI P DW] H WHDVP HQWRSVIRQV |RUVKRVH IDFLQJ RSIRLG X\VH
GLVRUWGHU

,C2Xxvg A

H @MXQFKHG Z RN 1Q 9HWPP RQW,@QRLY 6DQ ' IHIR DQG P DQ\ P RIH (RFDVIRQV VR KHG
HGXFDWIH DXGLHQFHV DERXWZ KDWRSLIRIGV DIH KRZ WKH\ FDQ EH KDWP IXODQG KRZ VR DFFHW
[P SRWDQWHFRYHU VHUYIFHV 7KHWH HIIRUWV [P SDFWAG

( uSHZ J DUQHUHG H[ SRWDVRY HQJ DI HP HQW LOQFXGLQJ YIGHR DQG * ,)

@ ,Q6DQ"' IHIR RXUIHQVIQ\ ODZ DIHQHW DQG HGXFDWRQ FDP SDLIQ X : HS H
FRP SGMRQV FOFNV IHDFVRQV SKRWR YIHZ V DQG Z HE VHWRQV

FRP SGMRQV SIRYIGLQJ HGXFDWRQDOP HWDJ HV DERXWKH VDIH XWH DQG VHOD

@ 2XU ®®EBH S: S( buS:u FDP SDUQIQ9HP ROWGIRYHRYHU . YIGHR
UHI XOMRQ RI SIHFUSWRQ RSIRIGV

,Q ,@ORLV RXU2 uHZPb 6 @ u8 hp2o FDP SDLJQ GHQYHWHG 0 P SIHWRQVRI
P HADJHV SWRP RIQJ WHFRYHU VHUNMFHY

O ——



HZ HWH DE® VR VXSSRUMWP DAHUFRP P XQMHV Z MK
WHDG\ P DGH FDP SDLQ P DVAUDY ILRP RXU
gy / quu , / b ® 82 Tu8HVR HGXFDW DXGLHQFHV DERXW
RSIRIG P LVXWH DQG SWRP RV WHDVP HQW
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7KH XWH Rl WIP X@QWP HWKDP SKHVDP LQH KDV UVHQ GLDP DVIFDA® RYHUVKH SDMMHZ \ HDW/
)WRP 1 RYHP EHU 1 RYHP EHU GWXJ RYHUWGRWH GHDVKV LQYRONQJ

SV FKRWIP X@QW ®U HO P HVIKDP SKHVDP LQH LQFUHDVHG E\ <2 <" UYHQ LQ SDUAE\
LQFUHDVHG DYDLDELOW RI P HVIK P DQ\ P RUH DGXQV DWH H| SHUP HOWQJ Z VK VKLV GLXJ  QRW
DZ DUH VKDWHYHQ VIKH [ LDMKIWFDQ WIDWWR GDP DI H VKHLWUERGLHV ILRP  ViKH LOVGH

,Ca Xvg I A
,Q/RV$ QI HBV&RXQW Z H GHYH®RSHG DQHZ ZDYHRI wpHZI 2upm | P +H DGV DQG DQ
HGXFDWRQDOZ HEMWM VIR SUHYHQWDQG WHGXFH P HVIK XVH 2 XUHYDOXDVMRQ GDVID VKRZ

RI' IHVSRQGHQW Z HWH DZ DWH Rl VKH FDP SDLJ Q Z IMK WDVIAV HYHQ KLJ KHU
DP RQJ SHRS® H SHUHQFLQJ KRP HBMQHW DQG 0 60

WOIG 0 HVKK) LHH/ $ &RXQW P DGH VWKHP  |HHO@NH VKHUH P LI KWEH KHE RXW
VIKHWH IRUSHRS® Z KR XWVH P HVK

3HRS®1 DZ DWH RI V\KH FDP SDLJ Q HQJ DI HG LQ P RIH GIMFXWIRQV DERXWIKH WJ QV
RI P HWIK XWH Z MK RKHW/ LOFUHDMQJ FRM@IFVIYH NQRZ BiGJ H DURXQG XWH

6HHLQJ DJIX\ SDUNLQJ VKDWZ DV VXSHUWHDVDE® $ QG KHVMMAD \ RXQJ J X\
KDYLQJ 1XQ \ RX NQRZ " $ QG VKDW/ KRZ WP HVIK XVH@AMDUN IRUSUHW P XFK IRU
HYHU ERG\  $ QG VKHQ VR NQRZ Z KDW/KDSSHQLQJ SK\ VIFD@ LQ VKH P RP HQW
Z DV IQWAUHWIQJ EHFDXVH , GLGQBWQRZ VKDWDERXW RXUWLQ $ QG VR VHH KLP
DJ HG DQG Z HDVKHUHG VIKH LP DI HV Z HUH UHD@D MIP S®1 FDXJKWP \ H\ H

/'$ &RXQW ) HP DB 0 HVK ( [ SHUP HQWHU



) WIRP -DQXDU VR' HFHP EHU QHDWDY SHRS®! GLHG ILRP  GUXJ RYHUWSRWHV Z VK
P RUH VKDQ GHDVKV LQYRONQJ LGB DA P DQXIDFVKHG IHOWDQ\ G 7KLV YLUX D@
XQGHWFVIDE B DQG LQFIHGLE® SRHQWVXEWDQFH KDV IGRRGHG VKH 8 6 GUXJ VXSSO GIDYLQJ
XQUXVSHFVIQJ XVHU/ DWDQ H[ WHP HO KLJK UWN IRUD | DVDORYHLGRVH 8 QIRUXQDVH® P DQ\
SHRS® GRQBWQRZ VKH\ BH DWUW | RUDQ DFFLGHQVIDOI HQVDQ\ ORYHUGRVH RUNQRZ MWK RZ
HP HW LQJ DQG XU HQWWKH SIREGIP LV

,Ca Xvg A
: HEYH Z RINHG Z VK KDUG KIWFRP P XQIVIHV DFLRW VIKH FRXQWA VR LQFUHDVH DZ DUHQHW RI VIKH
GDQJHWRI IHQVDQ\ O,Q . 1QJ &RXQW : DWKIQJVRQ RXUNSEu® ae nuHISEFDP SDL) Q LHVXAWG LQ

ER[ HVRI 1 DUFDQ GIMMEXWAG VIR VHQV GRFDWAG LQ . 1QJ &RXQW WHGXFLQJ
RYHUGRVHV
$® RW RU VHWIRQV RQ VIKH HGXFDURQDOTS §u® ze muHIS6
Z HEMWH

VHFRQGV GIDWRLQJ DERXW HQVDQ\ ODQG RYHUSRVH SUHYHQURQ \WUDVIAJ LHV

@ $GVGWRYH . VHWRQVRQ VIKH Z HEMWH Z KHUH XVHUW/ VS HQWDQ DYHWDJ H RI
LOFOXGLQJ QD®[ RQH

e—
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7KWRXJ KRXWKH &2 9 ;' SDQGHP IF LRQV@QH Z RINHW/ IDFHG D KL K SUHYD®IQFH Rl P HQVDO
KHDOK SIRE®P V VXFK DV EXURXWIQVRP QLD DQ[ lHW GHSUHWIRQ LEDHW DQ[ LHW 376'

DQG P RUH LHDVWHAG VR VIKH LOWAQVH FKDABIQJ HV RI VIKH SDQGHP LF° $ RKRODQG VXEWDQFH XVH
GLVRUGHW/ LQFLHDVHG DP RQJ 1LRQV@QH Z RINHW/ GXH VR VIKH SDQGHP LF@LQFXXGLQJ VKRWH Z VK
QR SURUKIWRU RI GIVRUWGHU ' HVSIVIA VKLY VIKH P HQVDOK HDOK LWXHV RI 1 LRQV@QH Z RUINHUY
DWH RIVIHQ RYHURRRNHG

,C2>Xxv8 !'A w,yJ RO mAR! 20a ,2j02az2
,Q6DQ"' IHIR Z HGHYH®RSHG WKHFDP SDLJQ XU C/ H C: 2SS ( b VR SWRYIGH KHDOKFDWH
Z RINHWY/ Z IMK KHDAOK\ Z D\ VVIR FRSH DQG WHVRXUFHV VR J HWKHG IRUP HQVIDOK HDOK FK DA@BQJ HV

YU C/ H C: 25 (D WHVXOMGLQ P LARQ P SIHWRQVIWRP KHDOK FDWH
Z RINHW/LQ VIKH P RQW Rl ' HFHP EHU

7KH HGXFDWRQDOZ HEMWW FUHDWAG | RUKHDOWKFDUH Z RINHW/ JDIQHG N Z HE
VHWIRQV

o

Q

Q0



,C2Xxv8 'A w,yJ (CmA2
$ Q RQAQH VXWH\ Z DV FRQGXFWG Z LVK SDUAFLSDQW LQ ( QJ @K DQG 6 SDQLWK VR HYDOXDVMA
VKH [P SDFWRI RXUXU C/ H C: 2S ( mb FDP SDUQDP RQJ DGXOMHUGHQW

RI VIKRVH DZ DUH Rl ViKH FDP SDLJ Q LHSRUMG IWSLRP SVG VKHP ViR VIDNH DQ
DFVIRQ VR 11QG RXWP RUH DERXWP HQVIDOKHDOK FRQFHLQV

( YDXDVIRQ SDWFLS DQW IHSRUMG VIKH BRZ HWABIYHOY RI P HOVIDOKHDAOK WIO P D VR
GDWA MOQFH WKH VXU/H\ EHI DQ LQ

7KRVH DZ DWH RI ViKH FDP SDLJ Q KDG WJ QULFDQV® KLJ KHUNQRZ BIGJ H DERX\WKH
WJ QVRI VXIFIGH WJ QULFDQV® KLJ KHUNQRZ ®IGJ H DERXWKRZ VR DFFHW
UHVRXUFHV DQG Z HUH WJ QULFDQV® P RWH Z LAXQJ VR VDO DERXWKHLUP HQVIDO
KHDOK FRP SDUHG VR VKRVH Z KR Z HUH QRWDZ DWH RI ViKH FDP SDLJ Q

&RP IRUN, | HOVBM DRQH DIVHUZ DVFKLQJ VIKH YLGHR HVSHFLDGD DIVIHU
NQRZ LQJ RVKHW/ IHHOWKHVDP HZ D\ , GR  6DQ" LHJR LHMGHQW

, @NH W, WGHI LQLVH® VSHDNVVR P H DVVRP HRQH Z KR KDV EHHQ
WIXJIJ @QJ Z WK P HQVIDOKHDOK FK D@BIQJ HV VIKLRXJ KRXWIKH
SDQGHP LIF  6DQ’ LHJR UHVGHQW
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$ VD GLLHFWUIHVX@WRI VIKH SDQGHP IF P DQ\ DGX®V DQG FKLABLHQ | DFHG IRRG LQWHFXUW DV
\ RXVK QR (RQJ HUKDG DFFHW VR VFKRROP HD(Y DQG P DQ\ DGX@V H| SHUHQFHG Z RINSMFH

KDUSWKISV 1 HDW P LORQ SHRS® LHIHG RQ 61 $3 VXSSRUMWR P HHWKHLUQX\WIMIRQDO

QHHGV® 7KH P RWWX@HWDE B SRSXMVRQV DIH VKRVH P RWMP SDFVMG E\ VKLV FUMY

,Ca Xu§ 1A
HIP SOP HOWMG WH! Sd 2u: @1 ® p pitHd FDP SDLQ LQ &DAMRWQID VR GHOYHU
P HWDJLQJ VKDWGLVSH@IG P LMFRQFHSVIRQV DERXW RRG EHQHILW 2 XUFDP SDLJ Q KHBHG
& D@ RUQLDQV EHWHUXQGHUAMDQG Z KR T XD LHV | RUEHQHIIW DQG KRZ VR DFFHWVKHP  : HRH
SWRXG VR LHSRUMH\ [LQGLQIVIWRP RXUHYDOXDVIRQ VXUYH\

Rl WXUH\ SDUAFISDQWZ HHHDZ DIHRI WMH! $d 21: @1 ® p pitH
FDP SDLJQ

Rl VIKRVH DZ DUH Rl VIKH FDP SDLJ Q KDG WBUMG DQ DSSAFDVIRQ |RU&DQ LHWK
1Q VKH W P RQVKV ,Q FRQWDW\AJ QULFDQV® |HZ HU Rl VKRVH QRWDZ DWH

RI IKH FDP SDLJ Q KDG WIDUMG DQ DS S@FDVRQ

0 DQ\ VIP HVZ HKDYHVWKH Z LIRQJ LQIRWP DMIRQ WKDWZ H KDYH VR EH VXSHU VXSHU
VXSHU®RZ LOQFRP H RUQRWKDYH DQ\ LQFRP HVRR EH DE®I VR TXDA\ IRUVKRWH
SWRIWP V HYHQ VKRXJK WKH KDG LQFRP H WKH WIKDT XD IHG VR J HWKHG 7KDW
P DGHP HFD@VR VHH U Z H GLG LQ IDFWT XD@\ RUQRW, FRX@ DOR VHH VKDWWZ DV
DIDP 1O @NH XV /DVIQR ) HP DM \ HDW/R@ / RV $ QJ H®V
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DE RXVWKH LOVAUWHFVIRODOW RI KHDOK DQG VKH Z D\ VZ H FDQ FUHDW VKH P RWMP SDFW.Q RXU

FRP P XQMHV : HBHFRP P IMKG VR WKDUQJ RXUNQRZ ®GJH EWRDGO DFWIRW VKH SXEQF
KHDOK FRP P XQW VR Z H FDQ EWHDN GRZ Q MRV DQG EXL@® RQ RXUXQLT XH SHU/S HFVIYHV

7KLV YWXDOWKRZ VKRZ D@RI VKH P RVWAXUW HOWKHDAK VIRSLFV DUH LOH[ VAFDEO® @OQNHG
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7R FROVQXH EWHDNIQJ GRZ Q IRV DQG WKDUQJ RXUWHHDUFK LQVR VIKHVH FUXFLDOS XE @F K HDOIK
VRSIFV Z H GHYH®RSHG D QHZ HGXFDVIRQDOZ HELQDUWHUHV 7KURXJ KRXW QHDWY WmUU

| P! 88 QuStHZ uS®u2 S8§2 :: al 2pS ySH : / S2HBB SHI® LQ QDVRQZ LGH
FRQYHU/DMRQV GXUQJ RXUZ HELQDUWDIQIQJIV Z KHWH Z H VKDUHG EHVWS IDFWFHY NH\ GIDLRLQJ V
DQG HYDXDVMRQ GDVID 7RSIFV IQFOXGHG

+RZ VR 8 \HO DINHVIQJ VR &KDQJ H + HDOK %HKDYLRUY/

&RP P XQLFDVRQV VR $ GGUHW) RRG ,QUHFXUW DQG 3 RP RW + HDOK)\ / LYLQJ

( QGLQJ 9DSIQI VKH: D\ ,\W6VIDUV $ 6RFLDO& HWDVRQ 6 ROXVIRQ | RU7HHQV

YLIKWQJ &29,'  9DFFIQH 5 HWIDQFH DQG 2 VKHU+ HDOK & RQVSLLDFLHV

)HOWQ\O 2 SIRIG 8 VH' LVRUWEHU &RP P XQLFDVIRQV VR 3 RP RW 7UHDVP HQWDQG 5 HGXFH
0 WXWH 2 YHUBRWH

9 DFFIQH + HVVDQF\ + RZ VR &KDQJ H 0 LQGV VR &KDQJ H %HKDYLRW/

$ GXO\&HWDVRQ &UHDQJ ( TXWVDE®I &DP SDLI QVIRU3 URUW 3 RSXMARQV

§C MRRXJ jOaeIX (X%J2X 2020 21 Rh, C2y n?

H DOR SXEQWHG QHZ WHWHDUFK RQ RXUILQGLQJ V LQ VWHQ VREDFFR XVH DQG SHHUFWRZ G

VHI P HOVDMRQ VR LQFUHDVH XQGHUADQGLQJ Rl KRZ VR EHWDGGUHW VKLY FUMY

7KH)" $ B/ GLYHUH DQG G\ QDP LF DFVIYIVIHV LQ VIKH VRFLDODQG
EHK DYLRUDOWFLHQFHV DGYDQFLQJ DQG VXSSRUARQI KHDMK HT XIW
-RXUDDORI 3UP DU &DWH &RP P XQIW + HDOK

6 RFLDOYADQGLQJ 1WDP HZ RN VR DGGLHW VP RNIQJ DP RQJ
$ QWUODVIYH SHHUFWRZ G VMHQV - RXUDDORI 6 RFLDO0 DINHVQJ

) LODOHYDOXDVIRQ 11QGLQJI VIRU7KLY) WHH/UH D \HDU P XQUP DUNHW
VREDFFR SXE@F HGXFDVIRQ FDP SDLJ Q IRUJ HQGHUDQG VH[ XDOP LQRUW
\ RXQJ DGX@V LQ VIKH 8 QMG 6\VIDVIAV 1 LFRUQH 7REDFFR 5 HVHDUFK

5 HDFVIRQV VR VDU HVAG VREDFFR FRQWROP HWDJ IQJ  7WDQVI HQGHU
DQG J HQGHUGLYHUH \ RXQJ DGXOVSHUSHFVIVHY ' XJ DQG $ GRKRO
' HSHQGHQFH
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P DUNV5 HVFXH 7DNHV$ FMRQV 57$ 1UVK \ HDURI P DNIQJ D GL I HIHQFH VRRI HVIKHU 7KLV
SWRIWDP Z DVIQVSILHG E\ RXUWDP B/SDWRQ IRUP DNIQJ D SRVMIYH [P SDFWIQ VKHLU
FRP P XQIMHVVKIRXJK FRP P XQIW HQJ DJHP HQWYRXQWHUMP DQG JILYIQJ EDFN ) RU

HP S@R\ HHVZ KR FKRRVH VR GRQDW P RQH\ 5 HVFXH P DVEKHV D@FRQWIEXVIRQV VR : H
FRQWIEXVHG RYHU VR QRQ SLRILMRLW DQL DMRQV DQG | RXQGDRQV LQ DQG KDYH
FRQWIEXVHG RYHU 1Q IXQGVVQFH WH SWRJ WDP B/ LOFHSVIRQ LQ DGGIIRQ VR RIIHUQJ D@

IX@WP HHP S®\ HHV 5 HVEXH 7DNHV$ FMRQ ' D\ VR YROXQWAHUIRUDQ RU DQL] DURQ RI VIKHLU
FKRIFH  VRVDORW DQL DMRQV IHFHLYHG GRQDVIRQVVIKIRXJK 57$ LQFOXGLQJ
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H Z RINHG GLLHFV® Z MK RXUHP S@R\ HH GIG - XWIFH ( TXIW ' LYHUW DQG ,QFOXMRQ
&RP P IMMH - (', VR SWRYIGH LQFOXVLYH KLUQJ SWDFVIEHV DQG RSSRUXQIVIHY | RURXUFXUHQW
WDP P HP EHW/ : HEBH SWRXG RI VKH VXFFHWHV Z HEYH DFFRP SQKHG VRJ HVIKHURYHUVIKH SDW
\ HDU

e apuy Hii 20 $® RW RI RXUNRE
RSHQLQJ VDWH LHP RV DARZ 1QJ XV VR
UHDFK FDQGLGDVWV IQ P RUH GRFDVIRQV
RSHQILQJ XS DP RWH GLYHUH VIDBIQW
SRRO

e 2uS8@P P! 2 S®U2/ 68S ®MSHI:

HDW P DNIQJ FRQQHFVIRQV Z VK
KIWRUFD@® E@FN XQLYHUIHY DQG
FRGJ HV RQ + DQGWKDNH D LHFWXIVIP HQW
SOWRWP VR LHDFK D EWRDGHUSRRORI
FDQGLGDWV

e 282PHP D ®Hhu2 pu SPu 8o/ S2H p2:
5 HT XHWHG E\ LQGXWM SDWQHW/ Z H
VHHN VR [1QG %,32 & Z RP HQ VHUFH
YHALDQV / * %74 ,$ DQG RWKHU
XQGHUHS IHVHQWAG J LIRXSV DV Z H@DV
FDQGLGDWAV Z IVK GLYHWH EDFNJ LIRXQGV
VIKDWUHS LHVHQWIKH QYHG H] SHUHQFHV RI
RXUVIDW HWDX GLHQFHV

o ( Hhp2 Bb SU2HIBSH 2 XULQWALQDO
WHFUKVP HQWWADP FRP SGMAG D
&HUMIHG ' LYHUW 5 HFLXIVP HQW
FHWA LFDURQ
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2 XUHP S@R\ HH BIG - XWIFH ( TXIW ' LYHMW DQG ,QFOXMRQ&RP P IWWH - (', HQVXUHVVKDW
ZHDSSO LQWQWRQDOHT XIW LQ RXUKLUQJ SWDFWFHY DW6 HVFXH 7KH\ DOR SURYIGH
HGXFDVIRQDODQG SWRIHVWIRQDOGHYHRSP HQWRS SRUXQIVHV VR KH® RXUHP S®\ HHV GIDWD

P RUH DERXWIKH QYHG H SHUHQFHVRI P DQ\ GLII HIHQWS RSX@MVRQV

- ("', WHUHVDV D IHWRXWFH VR HWDE@WK FR@IFWGHDY DQG
SWRP RW D P RWH GLYHUH 5 HV-XH DV Z H@DV GLYHUW Z IWKLQ
RXUFRP P XQMAV - (' , B/VIKUIHH VXEFRP P IWHHV KHG XV
DFKLHYH VKLV J RDO

meH1 )muS2 )S ® 2 @S2u( 3WIRIGH RSSRUXQIVIHV IRU
GIDWIQJ GIVFXWIRQ DQG IHHGEDFN DUIRXQG [P SRUMDQW
VRFLDOMWVXHV DQG HYHQW

( hp2: Bb) 01PHH)E | PGP2u @ 0! A" LYHUMI\ KLUQJ
SWFWFHV VXSSRUMRQIRIQJ ' ( & UHDWAG WDIQLQJ V DQG
FUHDVWA VKDUH 5 HVFXH SROFLHV VR VXS SRUNGLYHUMW HIIRUWV
X 82uS: X / S8H T2 p: 8Pu ASou: 8H @A A

,P SIRYH IMELOW RI 57$ RSSRUXQIHV IRUWDI |

HQJ DJ HP HQWDQG LQFWHDWH EWRDGHUFRP P XQIW P SDFW
RI LHVRXUFHV

'R w8X yXJ X8 !'Am, ! nmme

,Q DGGIMIRQ VR IXQGLDIMQJ  YRXQWAHUQJ DQG DGYRFDVIQJ IRUMMAEH HT XIW GLYHUW DQG
LQFOXMRQ DFLRW RXUZ RWINIRUFH DQG FDP SDLJ QV 5 HVEXH LV DWWKH KHDUARI J LRZ 1QJ GRFDO
EXVIQHW IRUJRRG P RYHP HQW ,Q Z HZ HWH D IRXQGLQJ SDWHULQ HWIDE MKIQJ %/ RFDO
6DQ"' IHIR DFR@FVIYH RI RYHU  FHUMLHG % &RUSV 1Q VKH UHJ IRQ IRFXVHG RQ DGGUHWIQJ
IMXHV DFLRW F@P DVIA FKDQJH IHVSRQME®I VXSSO FKDIQ VRXUFIQJ P SDFWQYHWQJ
VXWDLQDE LW RFHDQ LHWRIDWRQ HGXFDVIRQ DQG Rl FRXWH KHD®K

VK 5 HVFXHB/ &( 2 DWWKH KHG DV %/ RFDOSDQ ' LHJ RB/ FKDLU VIKHLUS XUSRWH LVVR ) RWHU
FRQQHFVIRQVDP RQJ GRFDORU DQL DMRQV Z KR VKDUH RXUSXUSRWH ,QFUHDVH VIKH SRVIVIiYH
P SDFWDQG JRZ VKH % &RLS &RP P XQIW DQG 5 DIVH DZ DUHQHW RI ViKH GRFDODQG J GRE D%
( FRQRP \
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1 DMRQDO<RXW 7REDFFR 6 XU/H\ 1 <76.

2 YHUGRWH GHDWKY FROVIOXHG VIR UWVH (O WHDFKLQJ KIWRUF KLJ K

"21' &3 3O VR $GGHWO HVKDP SKHVDP LOH 6 XSSO DQG 8 WH

> 3DQGHP_LF DQG SWHYDMQFH Rl P HOVIDOK HDOK 1Q [ IRQVAQH Z RINHWY/

> 376" 1 DURQDO& HOWAUIRU3 76"

K\_+ XQJHU - XWWKH ) DFW

° &XUHQWE LI DIHWH 6P RNIQJ $P RQJ $ GXAV' IO VIKH 8 QIVIAG 6VIDVIAV




